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SELLER’S  GUIDE



“Our Family  

                 Helping  
                            Your Family”

The following Information Guide is designed to help you better understand the process of selling 

your home in today’s competitive marketplace. We hope that you will find this guide helpful as 

you navigate through the process and we look forward to being a resource for you along the way.  

 ~ Team Broady 
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Libby is the founding member of Team Broady and has served the West Island community 
for over 35 years. Although now semi-retired, Libby still looks after her closest clientele, and 
continues to be a household name in residential real estate. She is quite the matriarch, with four 
kids and eight grandchildren. Libby embodies the culture and values of the Royal LePage brand 
and she is recognized as one of the top donors for the Royal LePage Shelter Foundation, 
Canada’s largest public foundation dedicated exclusively to funding women’s shelters, violence 
prevention and education programs. If you're looking for Libby, you may find her out for one 
of her daily walks along the water in Pointe-Claire, or perhaps participating in one of her many 
activities which include bowling, playing mahjong or bridge, golfing, skiing, or spending quality 
time with her family or closest friends. 

 

Libby Broady

438.225.1441

Mark has been working with real estate buyers, sellers, and investors since 2010. Now focusing 
on representing sellers, Mark prides himself on his attention to detail, his ability to inspire others, 
and his creative thinking. He joined Team Broady after an adventurous career in the music 
business, in which he co-founded and ran an independent record label. Besides his passion for 
real estate, Mark is an avid outdoorsman. He enjoys camping, hiking, hunting, fishing, and 
backcountry skiing. You might also find him practicing yoga, meditation, or pursuing some 
other form of spiritual enlightenment. Mark is also committed to helping make our local community 
a better place. He volunteers as an official with Swimming Canada and participates in several 
fundraisers each year for both the Alzheimer Society of Montreal, and the Royal LePage Shelter 
foundation. He currently lives in Lachine with his wife and three kids.  

Mark Broady

514.991.3937

Meet our 
  Team

                          

Catherine joined the real estate world in 2007, after having spent six years teaching Grade 5 
at Kuper Academy, a private school in the West Island. Having always had an interest in real 
estate, design and renovating, joining Team Broady seemed like the perfect fit. In fact, Catherine 
had her first experience in real estate back in 2001 at the age of 23, when she bought her very 
first property. Since then, she has gone on to buy and renovate numerous properties with her 
husband - currently owning four investment properties together. Catherine is known for her 
impeccable organizational skills, and she prides herself on her attention to detail and efficiency. 
Catherine loves downhill skiing, golfing, hosting parties for her friends, and bowling with her 
new bowling league! She lives in Pointe-Claire South with her husband and little boy. 

Catherine Broady

514.891.3033
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Having lived in the West Island since 1980, we are very knowledgeable about 

the things that matter most to our clients, including the schooling, recreational 

and cultural facilities available in the area. Together we provide exceptional 

service to both sellers and buyers moving into the area, and we pride 

ourselves on being able to help with so much more than just buying or 

selling a house.

Jessica joined Team Broady in 2022. Before pursuing a career in real estate, she spent close 
to 10 years in Calgary where she obtained a marketing diploma, and a bachelor’s degree in 
communications and public relations. This led her to work for some notable Western Canadian 
companies, where she gained experience planning corporate events.  With an eye for design 
and a flair for event planning she took a leap and decided to launch her own wedding planning 
business. Eventually, Jessica and her husband heard Montreal calling. Becoming a real estate 
broker seemed like the perfect fit because much like a wedding, real estate involves guiding 
people into making one of life’s biggest moments a reality. As a buyer specialist, Jessica is   
armed with incredible attention to detail, and a friendly and approachable personality. Jessica 
ensures her clients’ experiences are both positive and memorable. When she’s not chasing 
after her twins, you’ll find Jessica spending time with her horse in Saint-Lazare, working in her 
vegetable garden, learning how to roller skate, and of course, flexing her planning and design 
muscle at any given opportunity.  

Jessica Rousseau

514.799.1536

Adam joined the team in 2022 after an extensive career in sales. As a buyer specialist, Adam 
is skilled at managing and coordinating the many different moving parts involved in purchasing 
a home. He’s the kind of guy that shows up 10 minutes early to every appointment, and takes 
that extra time to listen carefully, and really get to know his clients well. Born in Montréal and 
raised in the small towns of Bedford and Saint-Lazare, Adam spent most of his years surrounded 
by mature trees, bucolic views and kind, hardworking people. He currently resides in the off-
Island community of Saint-Lazare with his wife and two sons. He's an avid car enthusiast, ice 
hockey goalie, and loves to work on home improvement projects in his spare time. 

Adam Wells

514.836.2326



Team Broady  
           Marketing Plan

Our Custom Marketing Plan includes:
Comparable Market Analysis to determine the current value of your property. This is a detailed and 
comprehensive report which we prepare and then present to you either in person or through a video 
conference call. We will show you not only the current “as-is” value of your home but also the potential 
additional value that could be unlocked by following our strategic Game Plan. We will present you 
with different options for pricing and marketing strategies custom-suited to your situation.  

Conduct full home staging consultation customized uniquely to you 

Professional photography 

3-D virtual tour and floor plans 

Maximum visibility on all the websites and social media outlets at our disposal 

Public Open House (Optional) 

Email blasts to our database of 1500 contacts and direct mail 
 
Strategic launch date. We like to launch a listing on Tuesday or Wednesday. During this time, we  
coordinate and manage multiple property visits to your home and provide feedback. We hold off 
responding to offers until the following Monday or Tuesday to allow maximum exposure to the market.

√

√

√

√

√

√

√

√
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How much you have invested in your home  

How much you need to get out of it  

How much your home is appraised for by the bank  

How much you heard your neighbour’s home sold for 

How much your municipal assesment is 

How much your home is insured for  

How much prices of homes are where you are moving  

The Market Value of your Home is NOT based upon:3

How MARKET Value is Determined

The TRUE Market Value of your Home is based upon: 
(What a prudent buyer is willing to pay for a property that has been given sufficient time and exposure to the market)

1

Today’s market 

Today’s competition 

Today’s financing conditions (i.e., interest rates) 

Today’s economic conditions 

Today’s political conditions 

The buyer’s perception of the condition of the property 

The location 

 

How can you Maximize your Property’s Value?2
By improving the way your home shows  - Update decor, decide if 

home staging is right for you, cleaning and decluttering 

By pricing your home correctly 

By improving the condition through renovations or repairs 

The Market Value of your Home is Determined in Several Ways
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If your home is empty, it’s a perfect candidate for home staging. But what if you are still living in your home? 

We don’t expect you to pack up and move out. Instead we try to use your existing furniture while incorpor 

ating a few new pieces that will help showcase your home to its fullest potential. 

 

Making small changes such as hanging new curtains, adding area rugs, switching out old bedding and towels 

for new white linens, adding some new throw pillows, installing new light fixtures, and a fresh coat of paint can 

make a huge difference.  

 

When it comes to curtains we suggest white. Remember to always hang them as close to the ceiling as possible 

and make sure they hit the floor. It’s the best way to make any room appear larger. 

When listing your home for sale, you’re most likely hoping to get top dollar. Did you know home staging is one 

way to maximize your home’s value and give you the most return on your investment (ROI)? 

 

Many people are hesitant to spend a substantial amount of money in order to potentially obtain a higher selling 

price… but guess what? Statistics prove that home staging is really worth it - and you don’t always have to 

spend that much. 

Home Staging  

                          P.L.A.N.
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Area rugs ground a room. They should be big enough that at least the front legs of each piece of furniture in 

the room are on it. In the bedroom, your area rug should extend at least two feet beyond the bed as well as on 

each side. If you skimp on size, your room will look smaller. 

 

Artwork can also make a difference when it comes to home staging. It doesn’t have to be expensive, but it 

should always be hung at eye-level to ensure that it’s admired comfortably. 

 

New, white towels and linens give your bedrooms and bathroom that fresh, hotel-feel, which buyers love.  

Upgrading your light fixtures, and a fresh coat of paint are also excellent ways to transform your home 

without spending too much money. Investing a few thousand dollars on these upgrades will surely pay off  

and help you get a maximum return on your investment. 

 

In some instances if it’s possible for you to move out entirely (maybe you have a country home or you’ve  

already bought a property) then renting home-staging furniture may be the way to go.  
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PRE-LISTING HOME INSPECTION

Imagine the stress levels involved when facing these two possible scenarios under the pressure of deadlines 

following an accepted offer. It’s an absolute nightmare! 

 

This is why the pre-sale inspection is so important. When a potential problem is flagged by an inspector, they 

will often recommend  further investigation by an expert. This could include things like plumbing or electrical 

issues, foundation or structural problems, roof repairs, or even soil testing. It is usually wise to then obtain  

estimates, perhaps make a few minor repairs, and perform any necessary tests. Once this information has been 

gathered, which can sometimes take weeks, we will then list your property with full disclosure, declaring all 

known problems with complete transparency to any potential buyers. We will then ensure that any interested 

buyers will have taken these items into consideration when making their offer - which practically eliminates 

the risk of a deal going sour due to inspection. If anything, it helps ward off problematic buyers before they 

become a problem. 

9

We strongly suggest that all sellers obtain a written report 

from a certified building inspector before listing their home. 

This way, you will be aware of any problems well in advance, 

and have the time to further evaluate these issues without 

any pressure or time constraints. 

 

The mistake many sellers make is to wait for the buyer to do 

their own inspection first. This strategy is a recipe for disaster. 

If a buyer discovers a problem or a surprise during their 

inspection, they will usually do one of two things:  

 

                Negotiate a price reduction, or 

                 

                Cancel their offer

1

2



Below are the names of a few reliable, qualified, building inspectors.  

Kris King – Checklist Inspections 1-844-99-check (24325) / www.checklistinspections.com 
 
Paul Duey - Pro-Inspexx (514) 697-9407 / www.pro-inspexx.com 
 

Gary Bloomfield - Enspeco (514) 945-7732 / www.enspeco.ca 
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Required  
               DOCUMENTS

Certificate of location (current)  

Deed of Sale 

Deed of Loan (if applicable) 

Deed of Acquittance (if applicable) 

Deed of Transmission/Mandate/Power of Attorney (if applicable) 

Copy of Separation/Divorce Agreement (if applicable) 

Copy of current tax bills (municipal & school) 

Bills/receipts for proof of any renovations or major repairs –  

especially for new roof, furnace, heat pump or central air 

Copy of Rental Agreement for Hot Water Tank, Furnace, Propane Tank, etc. (if applicable) 

Copies of Utility bills (Hydro and Oil or Gas) 

We will need a key to your home and the alarm code (if applicable) 

Copies of Leases (if applicable)

√

√

√

√

√

√

√

√

√

COPIES OF THE FOLLOWING  

       Documents ARE Required  
                                           BEFORE WE CAN LIST YOUR HOME 

√

√

√
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Real Estate Commission (4.5% of the sale price) plus applicable taxes (GST & QST).  
 

Mortgage Radiation Penalty (if applicable). Seller assumes the responsibility to confirm the amount with 

their financial institution. 
 

Notary Fee (if applicable) to clear Mortgage registered against the title. While the Purchaser pays for  

the preparation of the Deed of Sale, the notary will charge the seller to deregister the mortgage (Deed  

of Acquittance) which is usually between $650 and $900 plus tax. This also applies for a secured Line of 

Credit registered against the title. These fees are governed by the Chambre des Notaires.  (Note: Most  

notaries will also charge the seller for administrative costs at the signing for obtaining tax  information 

from the municipality and school board.)  
 

New Certificate of Location if the old one does not show property in its present state or if it is more than 

10 yrs. old. The cost is normally $1200 plus tax and takes 6-8 weeks to arrive in the mail  
 

Should your Certificate of Location reveal anything about your property that does not conform to municipal 

by-laws, you may be required to purchase Title Insurance. The cost is approximately 0.1% of the sale price 

of the property 

 
In some cities, there will be an adjustment for water tax. The amount will be determined following a  
reading of the water meter, and the seller will pay the buyer the amount owing and the buyer will then  
be responsible for paying the full amount at the next billing.   
 

Municipal and school taxes are adjusted on a per diem basis. The buyer reimburses the seller for all prepaid 

taxes. Municipal tax year is from January 1st to December 31st; school tax year is from July 1st  to June 

30th. The Notary will do the adjustments at the signing.    
 

PLEASE NOTE: The proceeds of the sale will not be disbursed to you for at least 2-3 business days following 

the signing. 

* Be advised that should you be moving outside the country, 50% of the proceeds of your sale may be withheld by the 
acting notary for up to 6 months. We recommend consulting an accountant or tax attorney.  

Closing Costs  
                            TO THE SELLER
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40% of our business comes from past clients, Realtor and Relocation Company referrals. Past clients want to 

re-hire us because of our professionalism and superior customer service. They refer their family, friends and 

co-workers to us for all of their real estate needs. Realtors and Relocation Companies from across North America 

also contact us when one of their clients is moving to Montreal, as they know that we will take great care of 

them. Conversely, should you be relocating outside the Greater Montreal Area, it would be our pleasure to 

refer you to the best brokers working in your target neighbourhood. Over the years, we have forged amazing 

relationships wtih Royal LePage brokers from coast to coast.

We have 4 full-time Realtors, a full-time Transaction Coordinator, and a full-time Marketing Coordinator, as well  

as Professional Photography, Home Staging, Graphic Design and Website Management Teams at our disposal.  

We have more time and resources to devote to you.  

Our outstanding client service, extensive marketing resources and  

deep roots in our community have been the foundation 

 of our continued success.  

HELPING YOU 

Teamwork

Referrals

is what 

WE DO
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We will be in touch with you within 24 - 48 hours to provide feedback from every visit. We will keep you  informed 

of all relevant market activity while your home is for sale. We understand that having your calls and emails 

returned promptly is important. Our team is here to serve you seven days a week including evenings

We are often called upon to provide solutions for local Realtors when they can’t find a suitable home for their 

clients on the open market. They know we have a pipeline of new listings hitting the market on a regular basis. 

We may get a call tomorrow from a Realtor with a qualified buyer looking for a home like yours. 

Our Network

Communication

             
     
    

    
   

   
   

    
    

    
 Referrals  

        

    
   

   
 Re

ferr
als  

      

    
    

   
   
Re
fer

rals 

    
   

   
    

    

  Referrals 

          
    

   
  R

ef
err

als  
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Handling all financing issues, deposit cheques and tracking the buyers’ loan process. 
 

Being present at the building inspection or any other expert evaluations and advising you all the way 

through this process to ensure that your best interests are being protected. 
 

Assisting you in identifying and negotiating with trustworthy contractors to perform any required repairs 

after the inspection has been performed. 
 

Scheduling and co-ordinating bank appraisals and submitting required paperwork.  
 

Collecting required documents and delivering these to the acting notary. 
 

Staying in touch between the removal of all conditions and closing to advise you on moving preparations 

and to be a liaison between the buyer and seller for any after-the-sale requirements (measurements for 

furniture, estimates for future renovations etc.).  

 

Being present at the notary for the signing and ensuring that the closing process runs smoothly. 
 

Being a resource for you before, during and after your move.   

 

Our job is not done once an offer has been accepted. We will look after all aspects and details involved in the 

sale right up to the signing at the notary, and guide you along the way. This follow-up includes: 

We have the most up-to-date office and technology systems in place in order to provide superior internet 

marketing. Your home will be featured on 5 websites and promoted on social networking sites like Facebook 

and Instagram.  

. 

Technology

Transaction Management
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“Our Mission is to facilitate the process of buying and selling real estate, by providing best 

in-class service through quality communication, education and a clear understanding of the 

current real estate market. Our success comes from our dedication to maintaining the highest 

standards of integrity and trust with our clients and colleagues. Above all, our ultimate goal 

is to serve the communities we live in, be a valuable resource to our clients, and to continue 

to fulfill hopes and dreams through Real Estate.” 

We take great pride in giving back. The Broady family has been involved in all aspects of community life  in the 

West Island since 1980. We value this connection with the people around us and we continue this  involvement 

as a way of showing our thanks and support. Team Broady actively supports the Alzheimer’s  Society of 

Montreal, the West Island Women’s Shelter, 4 local community pools & various local sports teams. 

Our goal is to maintain long-term client relationships. We subscribe to the “client for life” philosophy and will 

be a resource to you long after you have settled into your new home. 

Community

Clients for Life

Over the years, we have compiled an extensive list of trusted industry professionals, ranging from plumbers 

and electricians, to painters and handymen - many of whom we have personally used ourselves. Whatever the 

job entails... we have a reliable contact we can recommend.  

Our Rolodex 
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When you select a Royal LePage agent to market your property, you are tapping into the resources and talents 

of Canada’s largest and most successful real estate company. We provide the experience and expertise to help 

maximize your selling price – while minimizing your time and inconvenience.  
 

With over 18,000 agents, Royal LePage has an unparalleled network of real estate offices across the country, 

as well as the world’s largest referral network (170,000 associates world-wide) to give your property exposure 

to buyers from your neighbourhood and around the globe. We offer an extraordinary combination of local 

knowledge and experience, plus national resources and support and also Royal LePage’s local & national  

 advertising – all working together to maximize the exposure of your property.

T h e
                       

        
      

     
    

    
    

   
   

    
    

     
   Coast to Coast   

A d v a n t a g e   
Royal LePage 
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Carriage Trade properties are a curated collection of exclusive luxury homes for sale in 

Canada’s most sought-after neighbourhoods. You’ll benefit from global exposure with  

Carriage Trade’s Luxury Marketing program. Through affiliation with the world’s #1 luxury 

real estate portal and ownership of Canada’s online destination for luxury homes listings, 

Carriage Trade enriches international connections between affluent homebuyers and notable 

Canadian properties.
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A Royal LePage Designation  
proudly awarded to the   

FINEST PROPERTIES 
in CANADIAN Real Estate



Awards 

National Chairman’s Club Award in 2011, 2012, 2014, 2015, 2016, 2017, 2018, 2019, & 2020.  

(Top 1% out of 18,000 realtors with Royal LePage in Canada).  

Top Ten Team Award in Quebec for Royal LePage in 2011, 2015, 2016, 2017, 2018 & 2019. 

DISTINCTIONS
 & 
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“The expertise of Team Broady is truly impressive! Incredibly helpful and hard-working team - wouldn't go 

with anyone else!.” 

~ Susan Fischer, Beaconsfield

“Great end-to-end service, expertise, and advice. Handled the pitfalls quickly and 

with resolve. Their team dynamic was extremely helpful as they were able to have our 

house listed very quickly after notification of intent. Very satisfied with the process as 

we await final signatures and delivery. Great job!” 

~ Josh & Alexandra, Beaconsfield

Client Testimonials

"Professionalism, honesty, optimism, support, advice and superior service, that's the Broady Team! They made the 

journey of buying and selling a house so much easier. Their knowledge and years of experience are invaluable." 

~ Marisa & Sachin Jari, Pointe-Claire                                         

"From the first contact, the approach was very professional. You can tell they know the in and out of selling a 

home and they take all the measures to guarantee a no surprise experience. They are good at recommending 

professionals to get the required services." 

~ Stephane Tousignant, Beaconsfield                                         

“I really appreciated the availability and support we received during this stressful time. All suggestions and 

feedback were greatly appreciated. We felt we had a friend helping.” 

~ Danielle Schryer, Beaconsfield 

"We had fantastic service from start to finish. Very quick communication and personal touch. We would highly 

recommend Team Broady and wouldn't hesitate to use them in the future." 

~ Pascale Perreault-Smith, Pointe-Claire                                     
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Team Broady offers you the opportunity to work with us totally risk-free. We are confident that we can assist 

you with the sale of your home, and that we will meet or exceed any expectations we set up front. We have  

already helped thousands of families just like yours realize their objectives thanks to our expert guidance and 

advice. 

 

Respect. Integrity. Trust. Confidentiality. Professionalism. These are some of the core values and principles 

that guide every decision we make on behalf of our clients.  
 
Unfortunately, committing to a written agreement with a realtor can be risky. Many brokers will promise the 

world when it comes to representing you, but how many of them are willing to back that up with a guarantee?   

 
Satisfaction Guaranteed:  It is our pledge to provide you with the highest level of service in the industry, while 

doing everything in our power to minimize your exposure to risk.  

 

Therefore, we give you the right to evaluate how well we live up to this standard. You may terminate the 

brokerage contract agreement at any point with no penalties or obligations if we fail to deliver on the  

services we promise.  

 

Personal  
       SERVICE  
                                   
                       

Guarantee

The Team Broady           
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www.teambroady.ca 
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